
CENTRAL DISTRICT COUNCILCENTRAL DISTRICT COUNCILCENTRAL DISTRICT COUNCILCENTRAL DISTRICT COUNCIL    
    

PHYSICAL PLANNING DIVISIONPHYSICAL PLANNING DIVISIONPHYSICAL PLANNING DIVISIONPHYSICAL PLANNING DIVISION    
 

 

(3)(3)(3)(3)    ADVICE TO THE PUBLIC AND OTHER LOCAL AUTHORITIESADVICE TO THE PUBLIC AND OTHER LOCAL AUTHORITIESADVICE TO THE PUBLIC AND OTHER LOCAL AUTHORITIESADVICE TO THE PUBLIC AND OTHER LOCAL AUTHORITIES    
    
(A)(A)(A)(A)    SESESESERRRRVICE DESCRIPTIONVICE DESCRIPTIONVICE DESCRIPTIONVICE DESCRIPTION    
Provide professional advice to all government departments, various committees, members of the 
public, developers, sub land boards and main land board on all matters pertaining to land use. 
 
(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE    
 
Customer visits or calls any of contact below listed Physical Planning Offices in the Sub-districts 
and Administrative Authorities. 
  
(C)HOW DO I APPLY (C)HOW DO I APPLY (C)HOW DO I APPLY (C)HOW DO I APPLY FOR THE SERVICEFOR THE SERVICEFOR THE SERVICEFOR THE SERVICE----    (FOR CITIZENS AND NON CITIZENS)(FOR CITIZENS AND NON CITIZENS)(FOR CITIZENS AND NON CITIZENS)(FOR CITIZENS AND NON CITIZENS)        
    
Currently, there are no application procedures for this service. The customer should contact or call 
below listed Physical Planning Offices in the Sub-districts and Administrative Authorities. 
  
(D) COST (D) COST (D) COST (D) COST INVOLVED IN OBTAINING THE SERVICEINVOLVED IN OBTAINING THE SERVICEINVOLVED IN OBTAINING THE SERVICEINVOLVED IN OBTAINING THE SERVICE    
There are no costs involved in obtaining this service. 
    
(E(E(E(E) ) ) ) WHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATION    
Customers can acquire information from all physical planning offices, public relations office and 
organization’s website (www.cdc.gov.bw).  
 
Moreover, brochures with all planning information for specific development proposals can be 
obtained in all Physical Planning Offices in the Sub-districts and Administrative Authorities, these 
being 
 
Boteti: (297 8278),  
Mahalapye: (4713323), 
Tutume: (2987217/232/219),  
Bobirwa: (2619274),  
Tonota: (2484248),  
Serowe Administration Authority: (4631138)  
 Palapye Administration Authority: (4921092). 
 OR Call CDC Headquarters @ 4630411 and Customer Care Toll Free Number 
 0800 600 7960800 600 7960800 600 7960800 600 796  


