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(1)(1)(1)(1) FORWARDFORWARDFORWARDFORWARD    PPPPLANNINGLANNINGLANNINGLANNING 
    
(A) SERVICE DESC(A) SERVICE DESC(A) SERVICE DESC(A) SERVICE DESCRIPTIONRIPTIONRIPTIONRIPTION    
 
-Preparation of village development plans. 
-Preparation of detailed layout plans for villages which are then used as the basis for plot 
allocation by the Landboard. 
-Preparation of village land use zoning plans. 
 
(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE(B) HOW DO I OBTAIN THE SERVICE    
 
The service of forward planning does not involve the public as such except during the consultation 
stage of presenting the design of layout plans and development plans. 
 This service involves mostly institutions such as the Land Board, other government institutions as 
well as those who are affected by the development proposal. This service is offered through 
consultation meetings with the relevant stakeholders during the plan preparation process. 
    
(C)HOW DO I APPLY FOR THE SERVICE (C)HOW DO I APPLY FOR THE SERVICE (C)HOW DO I APPLY FOR THE SERVICE (C)HOW DO I APPLY FOR THE SERVICE     
    
There is no application procedure for this service and this service is the same for both citizens and 
non-citizens. 
 
(D) COST INVOLVED IN OBTAINING THE SERVICE(D) COST INVOLVED IN OBTAINING THE SERVICE(D) COST INVOLVED IN OBTAINING THE SERVICE(D) COST INVOLVED IN OBTAINING THE SERVICE    
There is no cost involved in obtaining this service. 
 
(E(E(E(E) ) ) ) WHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATIONWHERE CAN I GET THE INFORMATION    
 
 
Customers can acquire information from physical planning offices, public relations office and 
organization’s website (www.cdc.gov.bw). Moreover, brochures containing planning information 
for specific development proposals can be obtained in all Physical Planning Offices in the Sub-
districts and Administrative Authorities, these being 
 
Boteti: (297 8278),  
Mahalapye: (4713323), 
Tutume: (2987217/232/219),  
Bobirwa: (2619274),  
Tonota:(2484248),  
Serowe Administration Authority :( 4631138)  
 Palapye Administration Authority: (4921092). 
 OR Call CDC Headquarters @ 4630411 and Customer Care Toll Free Number 
 0800 600 7960800 600 7960800 600 7960800 600 796  


