DEPARTMENT: LEGAL SERVICES
DIVISION: BYE-LAW ENFORCEMENT

ISSUANCE OF NOISE AND NUISANCE PERMITS, AND ADVERTISEMENTS
PERMITS

(A) SERVICES DESCRIPTION
Issuance of permits to business owners, being

* Noise and Nuisance permits, as required by the Noise and Nuisance Bye-
laws

* Advertisement permits, as required by the Cost recovery policy.
(B) HOW DO I OBTAIN THE SERVICE

Customers must present themselves in person or send their agents with their
valid identification card or Passport to the nearest bye-law office within their
Sub Council.

(C) HOW DO I APPLY FOR THE SERVICE

The applicant must present themselves in person and fill the application permit
provided or submit written application letter.

(D) COST INVOLVED IN OBTAINING THE SERVICE

* The Advertisements cost recovery fees depend on the type of
advertisement applied for but ranges from P10 to P550.
* The Noise and Nuisance permit requires a fee of P50.

(E) WHERE CAN I GET THE INFORMATION

Customers can acquire information from the Bye-Law Offices, Public Relations
offices, or call the Customer Care toll free number ; 0800 600 796. Or
Contact

SUB COUNCILS

BOTETI SUB COUNCIL
Tel: 2978278
Fax: 2978234



MAHALAPYE SUB COUNCIL
Tel: 4713323
Fax: 4713205

TUTUME SUB COUNCIL
Tel: 2987217/232/219
Fax: 2987533

BOBIRWA SUB COUNCIL
Tel: 2619274
Fax: 2619296

TONOTA SUB COUNCIL
Tel: 2484248
Fax: 2484520

PALAPYE ADMINISTRATIVE AUTHORITY
Tel: 4921092
Fax: 4921541

SEROWE ADMINISTRATIVE AUTHORITY
Tel: 4631138
Fax: 4631136



