
                                       CENTRAL DISTRICT COUNCIL 

 

                    SOCIAL AND COMMUNITY DEVELOPMENT DEPARTMENT 

 

1. SOCIAL WELFARE SECTION 

 

A. SUPPORT OF ORPHANED CHILDREN  

 

         I.SERVICE DESCRIPTION 

 

              Provide psychosocial support to orphaned children 

        

          ii. OPERATIONALIZED DEFINATIONS 

 

              An orphaned child is one who is 18 years and below, has lost either parent (child of sing parents 

              or both parents(child of married parents), either biological or adoptive. 

                        

iii. HOW DO I OBTAIN THE SERVICE 

One has to be an orphaned child 

Through self, community or institutional referrals 

 

iv. HOW DO I APPLY FOR THE SERVICE 

 

No application by the potential recipient 

Visit the nearest S&CD offices 

 

v. COST INVOLVED IN OBTAINING THE SERVICE 

 

                Nil 

 

vi. WHERE CAN I GET THE INFORMATION:  

 

Information can be obtained from the nearest   Social and Community Development Offices or 

contact the respective sub-districts as follows: 

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

 0800 600 796  

 

 



-------------------------------------------------------------------------------------------------------------------------------- 

 

 

B.SUPPORT FOR DESTITUTE PERSONS 

 

i. SERVICE DESCRIPTION 

 

Provision of psychosocial support to destitute persons, vulnerable children and needy students  

 

ii. HOW DO I OBTAIN THE SERVICE 

  

        Self, community or institutional referrals 

 Assessment and means testing in line with the Destitute Policy criteria standards and Children in 

need of Care guidelines 

 

 iii. HOW DO I APPLY FOR THE SERVICE 

       No applications tendered 

 

      

iv. COST INVOLVED IN OBTAINING THE SERVICE 

Nil 

 

          v. WHERE CAN I GET THE INFORMATION  

 

       Information can be obtained from the nearest Social and Community Development Offices or  

       contact the respective Sub district as follows:-                                           

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

  0800 600 796  

 

 

 

 

 

------------------------------------------------------------------------------------------------------------ 

 

 

 

 



 

 C.SUPPORT TO COMMUNITY HOME BASED PATIENTS 

 

I.SERVICE DESCRIPTION  

Provision of psychosocial support to community home based patients 

 

ii. HOW DO I OBTAIN THE SERVICE  

Community or institutional referrals 

 Assessments and means testing in line with Community Home Base Care guidelines  

 

iii. HOW DO I APPLY FOR THE SERVICE 

No application required 

 

                 

iv. COST INVOLVED IN OBTAINING THE SERVICE 

 

   Nil 

 

v. WHERE CAN I GET INFORMATION 

    For further information contact the Social and Community Development Offices in your respective       

     Districts as follows:- 

 

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

 0800 600 796  

 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

 

 

D. ADOPTION SERVICES 

 

i. SERVICE DESCRIPTION 

Carryout the necessary social investigations pertinent to the adoption processes compile and 

submit a social enquiry report to the magistrate court. 

 

 

ii. HOW DO I OBTAIN THE SERVICE 



Self referrals by any party involved in the adoption to the S&CD office or direct application to 

the Magistrate Court. 

 

      iii.   HOW DO I APPLY FOR THE SERVICE 

         No applications tendered 

         Referrals by community or institutions 

 

iv.COST INVOLVED IN OBTAINING THE SERVICE 

             Nil 

 

v. WHERE CAN I GET THE INFORMATION 

 

    Information can be obtained from Social and Community Development  Offices in the respective sub-       

    districts as follows:- 

 

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

 0800 600 796  

         

 

------------------------------------------------------------------------------------------------------------------------------------------ 

 

 

E. FOSTER CARE SERVICE 

 

I. SERVICE DESCRIPTION 

 



           Carryout the necessary investigations in line with the Foster Care regulation and facilitate 

            the process of fostering by institutions or families 

                           

      ii.  HOW DO I OBTAIN THE SERVICE 

             Direct visits to the Social and Community Development offices 

            Written applications to the Social and Community Development offices 

      

iii. HOW DO I APPLY FOR THE SERVICE 

Make an application to the office of Social and Community Development 

Visit the nearest Social and Community Development Office 

 

iv. COST INVOLVED IN OBTAINING THE SERVICE 

  Nil 

  

v. WHERE CAN I GET THE INFORMATION:  

Information can be obtained from Social and Community Development Offices in the respective     

sub-districts as follows: 

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

  0800 600 796  

______________________________________________________________________ 

 

F.       CASE WORK 

 

I. SERVICE DESCRIPTION 

Provision of counseling services on social welfare issues across the social spectrum. 

(i.e. truancy, matrimonial disputes, rape, suicidal cases etc) 

               

ii. HOW DO I OBTAIN THE SERVICE  

     Self, community or institutional referrals to the nearest Social and Community Development  

     office 

 

iii. HOW DO I APPLY FOR THE SERVICE 

      No applications tendered  

     Self, community or institutional referrals 

 

      iv.  COST INVOLVED IN OBTAINING THE SERVICE 

             Nil 

 



vi. WHERE CAN I GET THE INFORMATION 

         Information can be obtained from S&CD offices in the respective sub-districts as  

         Follows:- 

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

  0800 600 796  

 

------------------------------------------------------------------------------------------------------------------------------ 

2. COMMUNITY DEVELOPMENT 

 

i. SERVICE DESCRIPTION 

Mobilize the community for identification and implementation of community based 

developmental initiatives. 

Empowerment of Remote Area communities for socio-economic sustenance 

 

ii. HOW DO I OBTAIN SERVICE 

     Visit the nearest Social and Community Development office or Community Based Organizations  

 

iii. COST INVOLVED IN OBTAINING THE SERVICE  

 

              Nil 

 

      iv.  HOW DO I APPLY FOR THE SERVICE 

             No applications tendered 

             Personal visit to the nearest office 

 

A. WHERE CAN I GET THE INFORMATION:  

Information can be obtained from Social and Community Development Offices in the respective sub-

districts as follows: 

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 



 0800 600 796  

________________________________________________________________________ 

 

3. HOME ECONOMICS 

 

I. SERVICE DESCRIPTION 

 

Socioeconomic empowerment of communities through skill development and registration and 

monitoring of day care centers.   

 

ii.  HOW DO I OBTAIN SERVICE 

    Visit the nearest Social and Community Development office  

 

iv. COST INVOLVED IN OBTAINING THE SERVICE  

 

             Nil 

 

      iv. HOW DO I APPLY FOR THE SERVICE 

            No applications tendered 

            Personal visit to the nearest office 

 

A. WHERE CAN I GET THE INFORMATION:  

Information can be obtained from   the Social and Community Development Offices in the respective 

sub-districts as follows: 

    

Boteti: (297 8278)  

Mahalapye: (4713323) 

Tutume: (2987217/232/219)  

Bobirwa: (2619274)  

Tonota: (2484248)  

Serowe: (4631138)  

Palapye Administration Authorities: (4921092) 

 

OR Call Serowe CDC Headquaters @ 4630411 and Customer Care Toll Free Number 

  0800 600 796  

 


